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Preface

Microsoft will be ending its support for the Internet 
Explorer (IE) browser effective 15 June 2022. Hence, 
Microsoft has introduced the Microsoft Edge browser with 
IE mode as an alternative to IE. Users can however 
continue to use the IE to access PELKON-III system and 
only switch to Microsoft Edge if required. 
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Client PC Software Requirement

▪ Upgraded Windows 10 

Please refer to Microsoft’s official website for the 
minimum version that supports IE mode.

https://docs.microsoft.com/en-us/deployedge/edge-ie-
mode

▪ Java Runtime Environment (JRE) 1.6 and below 
(Recommended JRE version 6 update 29) 

▪ Microsoft Edge version 95.0.1020.30 and above

You can check the Windows and Microsoft Edge versions 
from the Microsoft Edge browser via 
edge://compat/iediagnostic

▪ Internet Explorer 11 enabled in Windows Features

▪ Block pop-ups in Microsoft Edge to view report/invoice

▪ Microsoft Edge for report viewing and printing (set as 
the default apps for PDF file type in windows settings)
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Guide to Setup and Open PELKON-III 
via Microsoft Edge

1. From Microsoft Edge select … → Settings.
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2. Select Default browser from the list of menu.
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3. In the Allow sites to be reloaded in Internet Explorer 
mode settings, select Allow. This will require a 
browser restart to take effect.
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4. In the Internet Explorer mode pages settings, click 
Add and enter 
http://pelkon3.penangport.com.my/forms/frmservlet
?config=pelkon3
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5. Launch a new tab and enter the PELKON-III link.

6. A pop-up will be prompted at the bottom of the 
screen. Click Run this time.

7. A Security Warning might be prompted. Check on the 
check box and click Run.
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8. PELKON-III will be launched.
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▪ Note that the PELKON-III link added earlier enables the 
auto launch function. This function expires after 30 days
and you will receive a message prompt. Click Add Back
and auto launch renews for the next 30 days.

▪ Alternatively, you can reconfigure this settings by 
repeating steps under the Reconfiguring the Auto 
Launch Function section.
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Reconfiguring the Auto Launch 
Function

Another way to reconfigure the auto launch function is 
shown next.

1. From Microsoft Edge select … → Reload in Internet 
Explorer mode.
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2. The following message will auto prompt. If it does 
not, click on the Internet Explorer icon     . 
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3. Toggle Open this page in Internet Explorer mode 
next time and click Done. PELKON-III will be reloaded 
in IE mode for the next 30 days.
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Disabling Pop-up Blocker

Report/Invoice will mostly not be able to load if pop-up 
blocker is enabled. The following step will disable it.

▪ From Microsoft Edge select … → Settings.

▪ Navigate to Cookies and site permissions at the menu 
list on the left of the screen then scroll down to Pop-ups 
and redirects.

▪ Toggle on Block (recommended) to disable it.

14



Setting Microsoft Edge as the Default 
PDF Viewer

▪ Click on the Windows Start button then select Settings

▪ Search for Choose a default app for each type of file

▪ Scroll down to .pdf and change the default application 
to Microsoft Edge
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Thank 
You


