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Date : 1 September 2022

To Whom It May Concerned
Dear Sirs,
ANNOUNCEMENT BY PENANG PORT SDN BHD

- IMPLEMENTATION OF CAJ ATAS PERKHIDMATAN FOR VEHICLE BOOKING SYSTEM (VBS) AMIDST
GAZETTEMENT

Reference is made to the abovementioned matter.

2. As you are aware, Vehicle Booking System (“VBS”) has been fully implemented and made
available to all since 15 September 2021 without any imposition of charges. Prior to the said
implementation, five (5) notices have been issued and Penang Port Sdn Bhd (“PPSB”) had conducted
ten (10) trainings in ensuring the hauliers are familiar with the system.

3. PPC’s Board has approved for VBS's charges to be imposed under Caj Atas Perkhidmatan
(CAP) amidst the gazettement in line with existing laws and policies. Therefore, please be informed
that the imposition will take effect on 1 October 2022 as follow:

Hours Rates per Completed Booking
| Peak hours (10.00 a.m - 10.00 p.m) _ —  RMS550
Charges Non-peak hours (10.00 p.m — 10.00 a.m) RM 3.50

Penalty for cancellation and no show RM 11.00

We highly appreciate your support on this matter and with endeavour to serve you better.
Thank you.

Regards,
PENANG PORT SDN.BHD.

SYAMSYUL HELMY BIN MOHD RAFIAEE
Head Operations Division
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