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EXECUTIVE, CRM 
(FACILITIES & INFRASTRUCTURE DEPARTMENT)

JOB RESPONSIBILITIES:

• Perform daily, monthly, and annual inspections, prepare reports for company installation, and
recommend remedial works to ensure compliance with regulatory, statutory, engineering,
functional, and operational standards within SLA and SOP timelines.

• Execute repair and maintenance tasks, including collaborating with users, conducting
inspections, preparing technical specifications, estimating costs and bill of quantities,
monitoring progress, and overseeing testing, commissioning, and ongoing maintenance in
accordance with SLA and SOP.

• Manage contract and project administration, including supervising contractor works,
preparing progress and final payments, verifying and preparing defect lists, progress and
expenditure reports, compiling completion reports, and attending site meetings in
accordance with contract conditions, SLA, and SOP.

• Assist in executing civil maintenance and repair works in line with approved plans, ensuring
adherence to technical specifications, safety regulations, and quality standards.

• Provide technical support in reviewing project drawings, interpreting technical specifications,
and ensuring proper implementation of approved plans.

• Conduct regular field inspections of civil structures and facilities, report findings to the Civil
Engineer / Assistant Manager, identify minor faults or deficiencies, and propose solutions or
escalate issues for further evaluation.

• Collaborate closely with engineers, contractors, and technicians to support team objectives
and coordinate civil works across departments.

• Participate in continuous technical training and professional development programs to
enhance skills and stay updated on industry standards, tools, and techniques.

• Execute any civil repair and maintenance tasks assigned by the Superior within stipulated
timelines.

• To deliver the responsibility of other stakeholders in OSHE, ERM, ISO, BCM, DRP, ABMS &
Energy management.
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Kindly send your latest Resume with copy of certificates to:

HUMAN RESOURCES DEPARTMENT (Attn: HR Talent Acquisition)
PENANG PORT SDN BHD (HQ)
LEVEL 5, 5130 TERMINAL PENANG SENTRAL
JALAN BAGAN DALAM
12100 BUTTERWORTH
PULAU PINANG

or email us at recruitment@penangport.com.my by/before 8th March 2026.

QUALIFICATIONS, EXPERIENCE & SKILLS:

• Minimum Diploma in Civil Engineering.

• Minimum one (1) years of working experience in similar field.

• Knowledge on Port & Harbour Engineering.

• Proficient in Microsoft Office applications (Word, Excel, PowerPoint).

• Familiarity with OSHE, FMA, and relevant Codes of Practice & By-Laws.

• CIDB certification (if applicable).

• Accountability and strong sense of responsibility.

• Customer service orientation.

• Good in planning, organizing, and effective time management.

• Effective verbal and written communication.

• Relationship building and teamwork.
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