1 \ |
¥

J2) =
’ PENANGRPORT

A Member of ‘4 MMC Group

MEMO
Implementation of New Digital Port Pass in Penang Port

To  :All Port Users
From : Penang Port Sdn Bhd
Date : 14 May 2024

Subject: Mandatory Face Registration for Digital Port Pass (DPP) System

To enhance the security of our port facilities and streamline access for authorized

personnel, Penang Port Sdn Bhd is implementing a mandatory face registration

requirement within the Digital Port Pass (DPP) system. This initiative is vital to ensure that

only authorized individuals can access our facilities, thereby improving operational |
efficiency and safety.

Key Dates:

o Registration Period: Commences 16 May 2024

o Deadline for Registration: 15 June 2024

¢ Implementation Date: 1 June 2024
All port users must complete face registration by 15 June 2024 to ensure uninterrupted
access to the North Butterworth Container Terminal (NBCT). Information regarding access
to other terminals will be provided in due course.

Registration Process:

o Online: Scan the attached QR code or visit https://digitalpass.cargomove.my/#/
e On-Site Assistance: NBCT and the Port Pass Office starting from 16 May 2024

For support with regarding registration process, please contact:

e Mr. Faeez, Operation Manager CargoFlow Sdn Bhd: 013-487-4287
e Mr. Nazmi, Operation Executive CargoFlow Sdn Bhd: 019-942-2972

e Customer Support General Line CargoFlow Sdn Bhd: 03-2771-2765
e Port Pass Office Penang Port: 04-3737183

We appreciate your cooperation and understanding as we implement these new measures.
Your cooperation will help to ensure a smooth transition. Should you have any questions
or require further information, please do not hesitate to contact us.

Thank you for your attention to this matter.

Best regards,
PENANG PORT/SDN BHD
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CH[E/VEXECUTNE OFFICER
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