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SCAM ALERT!!! 
 
Dear all PPSB customers/port users, 
 
We have learned of a malicious and erroneous email that has been circulating to our 
customer/s informing on the changes of Penang Port Sdn Bhd bank account number. 
Sample of scam email, as follow; 

 
Please be advised that Penang Port Sdn Bhd (a member of MMC Group) does not and will 
not request transfer of funds to any third party account(s) either through individuals nor 
companies who represent themselves as employees and/or agents and/or representatives of 
Penang Port Sdn Bhd.  
 
Please reject any such request. Be alert and do not fall victim of any telephone or e-mail 
banking scam.  
 
Please also be advised that Penang Port Sdn Bhd does not and will not request for the 
following vide e-mail and/or phone:  
i) Request for your personal information and/or sensitive security data and/or your 
copy of utility bills and/or banking details, such as your bank account number, bank 
account passwords and/or security codes or otherwise ask you to validate your 
account numbers. 
ii) Request for transfers of funds into any third party account(s).  
 
Please reject any such request. Penang Port Sdn Bhd will not be liable for any loss, financial 
or otherwise, should you act on such request. 
 
If you were to receive such email/calls/SMS or any form of communications, please 
IMMEDIATELY call us at +604-2102293 (Head Financial Operations Section) or 04-
2102292 (Credit Controller) to report the incident. 
 
Please remain on the high alert against scammers and if you experience such incident or 
would like to report it to the authorities, here are their numbers: 
Polis Di-Raja Malaysia (PDRM) : 03-2266 2222 
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